
 NO RETURNS, NO EXCHANGES 

 NO RETURNS ALLOWED ON ANY FINAL SALES ITEMS, EXCEPT FOR ITS FLAWED IN 
 WORKMANSHIPS OR CUSTOMER RECEIVED THE WRONG PRODUCT. IF A PRODUCT 
 HAS DEFECTS WE WILL SEND CUSTOMER ANOTHER PRODUCT BUT WE DO NOT 
 ACCEPT PRODUCTS BACK AFTER IT IS PURCHASED. 

 NO EXCHANGES ARE ALLOWED AFTER CUSTOMER HAS PURCHASED PRODUCT. IF 
 THE CUSTOMER RECEIVES THE INCORRECT PRODUCT DUE TO OUR MISTAKE WE 
 WILL GET THE CUSTOMER THE RIGHT PRODUCT WITHOUT TAKING MERCHANDISE 
 BACK. 

 THIS IS THE POLICY OF THE SANKOFA WELLNESS STORE. 


